
How to Register and Pay Your Bill Online 

 

1. Visit www.cityofsycamore.com 
2. Click the Make a Payment, Find my Account, or Contact the Finance Department button. 

 

3. Click orange letters City of Sycamore Billing Portal. 

 

4. Click Proceed to Site on pop up window. 

 

 

 

 

http://www.cityofsycamore.com/


5. Search by Account Number or change drop down to search by Name.   
a. Enter information, then click Search. 

 

 

6. Click on your account information. 

 

 

 

 

 

 

 

 

 

 

 

 

 



7. Enter Account PIN, then click Submit.  Your account PIN can be found on Utility Bill under 
your account number. 

 

 

8. Click Pay Now in red box in upper right corner. 

 

 



9. Click Make Payment button in bottom right corner. 

 

 

10. Click Proceed to Payment. 
 

 
 
 
 
 
 
 



a. Proceed to Payment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



11. Select Available Payment Methods (Credit/Debit Card, Google Pay, EFT (Check), PayPal, 
PayPal Credit). 

a. Enter Payment Amount. 
b. Click Continue to Payment Information. 

 

 

12. Enter your payment information based on the Payment Method selected.  Complete all 
required fields indicated with the red asterisk. 

a. Click Continue to Review Payment. 
b. Note: all payments are applied a 2.95% (or $3.00 whichever is greater) service fee by 

our merchant services provider. 
13. Review payment and Submit. 

 

 

 

 

 

 

 


